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IN THE CLAIMS 




1 . (currently amended) A method of enabling scheduling of a service call in a 
uting environment, the method comprising: 

obtaining product information from a user of the computing environment; and 

automatically providing to the user, from whom the product mfoimatipn is 
obtained, at least one available appointment for scheduling a service call based on the 
product informatio n, wherein automatically pr oviding includes/Providing without 
interaction between the user and anv other hu man being. 

2. (original) The method of claim 1 , wherein the product information 
comprises a location of the product, and at least one of a product type, a product 
manufacturer, and a product model number, and wherein the at least one available 
appointment is based on the location of the product. 

3. (original) The method of claim 1 , wherein the automatically providing 
comprises selecting the at least one avaM>te appointment from at least one possible 
appointment for at least one service provider. 

4. (original) The method of claim 1 , wherein the automatically providing 
comprises selecting the at least one available appointment from a plurality of 
appointments, and wherein theplurality of appointments are associated with a plurality of 
service providers at a plurality of locations. 

5. (original The method of claim I, wherein the automatically providing 
comprises deteimining in real-time the at least one available appointment. 

6. (original) The method of claim 1 , wherein the automatically providing 
comprises updating in real-time the at least one available appointment as unavailable in 
the event another user has selected the at least one available appointment. 
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7. 




(original) The method of claim 1, further comprising pravidWsuggeeted 
product information to the user for use by the user in providing the pr^4ifonnation. 

8. (original) The method of claim 7, wherein the suggested product 
information comprises at least one of a product type, a product manufacturer, and a 
product model number. 

9. (original) The method of claim U further comprising providing to the user 
a suggested nature of a problem based on the product information. 

10. (original) The method of claim 1, farther comprising obtaining one of the 
at least one available appointment selected by the user. 

1 1 . (original) The method of claim W, further comprising notifying a service 
provider of the one of the at least one available appointment selected by the user. 

12. (original) The method exclaim 1 1, wherein the service provider is at least 
one of a factory service provider and an authorized service provider. 

13. (original) The method of claim 10, further comprising setting the one of 
the at least one available appointment selected by the user as unavailable for other users- 

14. (original) The'method of claim 1 > farther comprising validating warranty 
coverage for the product based on the product information. 

15. (original/The method of claim 1, further comprising obtaining a nature of 
a problem of the prodi/ct, and providing do-it-yourself repair information based on the 
nature of the problem. 

1 6. (original) The method of claim 1 , wherein the obtaining comprises 
obtaining the product information at a first computing unit from input of the product 
information bytfie user at a second computing unit coupled to the first computing unit via 
a communications network. 
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1 7. (original) The method of claim 16, wherein the communications network 
is a global computer network. 

1 8. (original) The method of claim 1 , wherein said service call/s for repair of 
a home appliance, 

19. (currently amended) A method of enabling scheduling of a service call for 
repair of a home appliance in a computing environment, the mejfiod comprising: 

obtaining product information at a first computing unit from input of the product 
information by a user at a second computing unit coupler :o the first computing unit via a 
communications network; and 

automatically providing from the first computing unit to the user that input the 
product information at the s econd computing uiut at least one available appointment for 
scheduling a service call based on the produa informatio n^ wherein automatically 
providing includes providing without interaction between the user and any other human 
feeing. 

20. (original) The metHod of claim 19, wherein the product information 
comprises a location of the product, and at least one of a product type, a product 
manufacturer, and a productmodel number, and wherein the at least one available 
appointment is based oiLUie location of the product. 

2 1 . (original) The method of claim 19, wherein the automatically providing 
comprises selecting the at least one available appointment from a plurality of 
appointments, and wherein the plurality of appointments are associated with a plurality of 
service providers at a plurality of locations. 

22 . (original) The method of claim 1 9, wherein the automatically providing 
comprises determining in real-time the at least one available appointment. 
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23- (original) The method of claim 19, wherein the automatically proving 
comprises updating in realtime the at least one available appointment as unavailable in 
the event another user has selected the at least one available appointment 

24. (original) The method of claim 19, further comprising obtaining a nature 
of a problem of the product, and providing do-it-yourself repair information based on the 
nature of the problem. 

25. (original) The method of claim 19, further comprising obtaining one of the 
at least one available appointment selected by the user. / 

26. (original) The method of claim 25, further comprising notifying a service 
^1 P 10 ^** of(he one of the at least one available ?^' mtiaeGt selected by the user. 

7^- 27- (original) The method of claim 25, further comprising setting to one of the 

at least one available appointment selected by the user as unavailable for other users. 

28. (currently amended) A system for enabling scheduling of a service call in 
a computing environment, said syst^comprising: 

at least one processor adapted to obtain product information from a user of the 
computing environment; and / 

said at least one processor adapted to provide to the user, from whom the product 
information is obtained, aUeast one available appointment for scheduling a service call 
based on the productrnformation. 

29, (original) The system of claim 28, wherein the product information 
comprises a location of the product, and at least one of a product type, a product 
manufacturer v and a product model number, and wherein the at least one available 
appointment is based on the location of the product 
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30. (original) The system of claim 28 7 wherein said at least one processor is 
adapted to select the at least one available appointment from at least one possible 
appointment for at least one service provider. 

3 1 . (original) The system of claim 28, wherein said aUfeast one processor is 
adapted to select the at least one available appointment from a^lurality of appointments, 
and wherein the plurality of appointments are associated wjtfi a plurality of service 
provided at a plurality of locations. 

32. (original) The system of claim 28> wherein said at least one processor is 
adapted to determine in real-time the at least one available appointment, 

33 . (original) The system of claifn/8, wherein said at least one processor is 
adapted to update in real-time the at least one available appointment as unavailable in the 
event another user has selected the at leapt one available appointment 

34. (original) The system pi claim 28, wherein said at least one processor is 
adapted to provide suggested produfct information to the user for use by the user in 
providing the product informatk 

35. (original) The/System of claim 34, wherein the suggested product 
information comprises at least one of a product type, a product manufacturer, and a 
product model number, / 

36. (origin4l) The system of claim 28, wherein said at least one processor is 
adapted to provide/to the user a suggested nature of a problem based on the product 
information. 

37. / (original) The system of claim 28, wherein said at least one processor is 
adapted to obtain one of the at least one available appointment selected by the user. 
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38. (original) The system of claim 37, wherein said at least one processor is 
adapted to notify a service provider of the one of the at least one available ^pointment 
selected by the user. 

39. (original) The system of claim 35, wherein the service provider is at least 
one of a factory service provider and an authorized service provider. 

40. (original) The system of claim 37, wherein said at least one processor is 
adapted to set the one of the at least one available appointments selected by the user as 
unavailable for other users. / 

41 . (original) The system of claim 28^wherein said at least one processor is 
adapted to validate warranty coverage for the product based on the product information. 




42. (original) The system of claim 28, wherein said at least one processor is 
adapted to obtain a nature of a probleir^o^the product, and to provide do-it-yourself 
repair information based on the nature of the problem* 

43 . (original) The system of claim 28> wherein said at least one processor is 
adapted to obtain the product ^formation at a first computing unit from input of the 
product information by the user at a second computing unit coupled to the first computing 
unit via a coinmunications'network. 



44, (original) The system of claim 43, wherein the communications network is 
a global computer network. 

45, (original) The system of claim 28, wherein service call is for repair of a 
home appliance 

46, / (currently amended) A system for enabling scheduling of a service call for 
repair of a iiome appliance in a computing environment, said system comprising: 
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means for obtaining product information at a first computing unit fromihput of 
the product information by the user at a second computing unit coupled to tfe first 
computing unit via a communications network; and 

means for providing from the first computing unit to the user that input the 
product information at the second computing unit at least one available appointment for 
scheduling a service call based on the product information, wftfrein the meftis for 
providing provide without interaction b e tween the user an/ any other htupan beinfr 

47. (original) The system of claim 46, wherein the product information 
comprises a location of the product, and at least one^f a product type, a product 
manufacturer, and a product model number, and w] 

ittct 



erein the at least one available 



appointment is based on the location of the pr 



48. (original) The system of claufi 46, further comprising means for selecting 
the at least one available appointment Gtojk a plurality of appointments, and wherein the 
plurality of appointments are associatejTwith a plurality of service providers at a plurality 
of locations. 

49. (original) The system of claim 46, wherein said means for providing 
comprises means for detennh^g in real-time the at least one available appointment. 

50. (original) Tne system of claim 46, wherein said means for providing 
comprises means for updating in real-time the at least one available appointment as 
unavailable in the evetrt another user has selected the at least one available appointment 

5 1 . (original) The system of claim 46, further comprising means for obtaining 
a nature of a protflera of the product, and means for providing do-it-yourself repair 
information b^sed on the nature of the problem. 

52. / (original) The system of claim 46, further comprising means for obtaining 
one of th/ at least one available appointment selected by the user. 
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53. (original) The system of claim 52, further comprising means for notifying 
a service provider of the one of the at least one available appointment seated by the 
user. 

54. (original) The system of claim 52, further comprising means for setting the 
one of the at least one available appointment selected by the ujfer as unavailable for other 
users. 

55. (currently amended) At least one program storage device readable by a 
machine, tangibly embodying at least one program «ff instructions executable by the 
machine to perform a method of enabling schedtjGng a service call, the method 
comprising; 

obtaining product information frop a user; ahd 

automatically providing to th^se^jrom whom the product information is 
obtained, a plurality of available appointments for scheduling a service call based on the 
product informati on, wherein automatically providing in cludes prov^K without 
interaction between the user anfl anv other h uman being, 

56. (original) Xne at least one program storage device of claim 55, wherein the 
product information coitfprises a location of the product, and at least one of a product 
type, a product manufacturer, and a product model number, and wherein the at least one 
available appointment is based on the location of the product. 

57. (Original) The at least one program storage device of claim 55, wherein the 
automaticaUvyproviding comprises selecting the at least one available appointment from a 
plurality of^ppointments, and wherein the plurality of appointments are associated with a 
plurality^ service providers at a plurality of locations, 
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58. (original) The at least one program storage device of claim 5£ wherein the 
automatically providing comprises determining in real-time the at least <^ne available 
appointment 

59. (original) The at least one program storage device/of claim 55, wherein the 
automatically providing comprises updating in real-time the afleast one available 
appointment as unavailable in the event another user has selected the at least one 
available appointment. 

60. (original) The at least one program storage device of claim 55, further 
comprising obtaining a nature of a problem of the/product, and providing do-it-yourself 
repair information based on the nature of the p/oblem. 

61. (original) The at least one urogram storage device of claim 55, further 
comprising obtaining one of the at least/me available appointment selected by the user. 



62. (original) The at le 
comprising notifying a service pr 
appointment selected by the i 



/one program storage device of claim 61 » further 
ider of the one of the at least one available 



63. (original) The at least one program storage device of claim 61, further 
comprising setting to one^of the at least one available appointment selected by the user as 
unavailable for other users. 

64. (cunfently amended) An article of manufacture comprising: 

at least (me computer usable medium having computer readable program code 
means embodied therein for causing the scheduling of a service call for repair of a home 
appliance Jhe computer readable program code means in said article of manufacture 
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computer readable program code means for causing a computer to obtatoproduct 
information at a first computing unit from input of the product information by the user at 
a second computing unit coupled to the first computing unit via a communications 
network; and 

computer readable program code means for causing a computer to provide from 
the first computing unit to the user that input the produ ct inforniation at the second 
computing unit at least one available appointment for scheduling a service call based on 
the product infonnation. 



65. (original) The article of manufacture of claim 64, wherein the product 
information comprises a location of the product, and at least one of a product type, a 
product manufacturer, and a product model number, and wherein the at least one 
available appointment i$ based on the locations the product 

66. (original) The article of manufacture of claim 6.4, further comprising 
computer readable program code means for causing a computer to select the at least one 
available appointment from a plurality of appointments, and wherein the plurality of 
appointments are associated with a plurality of service providers at a plurality of 
locations i 

67. (original) Tbi article of manufacture of claim 64, wherein said computer 
readable program code m^ans for causing a computer to provide comprises computer 
readable program code,4eans for causing the computer to determine in real-time the at 
least one available appointment 

68. (original) The article of manufacture of claim 64, wherein said computer 
readable program code means for causing a computer to provide comprises computer 
readable program code means for causing a computer to update in real-time the at least 
one available^ appointment as unavailable in the event another user has selected the at 
least one available appointment. 
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69. (original) The article of manufacture of claim 64, tur^r comprising 
computer readable program code means for causing a computer** obtain a nature of a 
problem of the product, and computer readable program cojj^means for causing a 
computer to provide do-it-youtself repair information ba^ed on the nature of the problem. 

70. (original) The article of manufacture of claim 64, further comprising 
computer readable program code means for^using a computer to obtain one of the at 
least one available appointment selectejMSy the user* 

71 . (original) The artidie of manufacture of claim 70, further comprising 
computer readable program^ode means for causing a computer to notify a service 
provider of the one oftfefe at least one available appointment selected by the user. 

72. j£dnginal) The article of manufacture of claim 70, further comprising 
computer tradable program code means for causing a computer to set the one of the at 
least 0fie available appointment selected by the user as unavailable for other users. 



Received from <> at 914/03 3:36:11 PM [Eastern Daylight Time] 



12 



